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Safe Policies for the Use of Artificial Intelligence by Ashargia Chamber Employees

These policies aim to ensure the safe and responsible use of artificial intelligence (Al)
technologies by Ashargia Chamber employees, aligning with the chamber's goals while
safeguarding its interests and reputation.

1. General Principles

1.

2.

Adherence to Al Ethics:
o Transparency: The use of Al must be clear and understandable, with details on how
systems operate and the data they rely on.
o Accountability: Clear accountability must be established for decisions and actions taken
by Al systems.
o Fairness: Al systems must be free from bias and must not discriminate against any group.
o Privacy: Protect the data of individuals and prevent unauthorized use.
o Security: Implement necessary measures to protect Al systems from breaches or misuse.
Compliance with Laws and Regulations:
Employees must comply with all laws and regulations related to Al use, including data protection
and privacy laws.
Confidentiality of Information:
Employees must maintain the confidentiality of all information handled when using Al
technologies.
Improving Efficiency and Productivity:
Al technologies should be utilized to enhance work efficiency and increase productivity in various
chamber operations.

2. Permissible Uses of Al

1.

Data Analysis:

Utilize Al for analyzing large datasets and extracting valuable insights, such as market trends and
economic growth forecasts.

Customer Service:

Use Al-powered chatbots and systems to improve customer service and respond to inquiries more
quickly and effectively.

Task Automation:

Automate routine and repetitive tasks, such as data entry and invoice processing.

Decision Support:

Support decision-making processes by providing accurate analytics and forecasts.

Marketing and Promotion:

Enhance the effectiveness of marketing campaigns through targeted audience engagement and
personalized content.



3. Prohibited Uses of Al

Any use that violates applicable laws or regulations.

Any use that compromises individual privacy or puts their data at risk.
Any use that leads to discrimination against any group.

Any use intended to manipulate public opinion or spread misinformation.
Any use that poses a threat to the chamber’s security or IT systems.

ko E

4. Responsibilities

1. Employees:
o Adhere to all policies when using Al technologies.
o Report any violations or risks related to Al usage.
2. DX Department:
o Provide training and support to employees on the safe and responsible use of Al
technologies.
o Conduct periodic evaluations of the tools and systems in use.
3. Senior Management:
o Review and update these policies periodically to ensure alignment with advancements in
Al technology.

5. Reporting Violations

1. Employees must report any violations of these policies to the DX department or senior
management.
2. All violations will be treated seriously, and appropriate actions will be taken against offenders.

6. Updates

1. The chamber reserves the right to update these policies at any time without prior notice.
2. Employees are required to review these policies periodically to stay informed about updates.

Note: These policies form an integral part of the chamber’s overall policies. All employees must adhere to
them to ensure the responsible and secure use of Al technologies, thereby enhancing the chamber’s role
and achieving its strategic objectives.



